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Summary

Technology strategy and operations leader with 20+ years of experience building SaaS platforms and scaling business
systems for SMBs worldwide. Co-founder and CTO responsible for technology strategy, product direction, vendor
management, budgeting, and operational execution across a growing software business. Known for translating customer
needs and operational challenges into scalable solutions that improve efficiency, strengthen customer outcomes, and
support long-term growth.

Experience

Labor Sync August 2009 - Present
Co-Founder & CTO
« Co-founded and helped grow a SaaS workforce management platform serving a global customer base, supporting
thousands of SMBs and processing millions of workforce data points daily.

« Directed technology strategy, product planning, platform operations, and technology investments, balancing customer
needs, business priorities, and long-term platform sustainability.

o Led cross-functional teams across product, engineering, platform operations, and customer-facing functions, aligning
execution with business priorities and customer needs.

« Established team structures and operating practices that encouraged autonomous decision-making while maintaining
alignment with product, engineering, and business objectives.

o Partnered directly with customers to validate product direction, gather operational feedback, and prioritize
investments based on measurable customer value and business impact.

+ Managed technology investments, vendor selection, infrastructure strategy, and budgeting decisions to balance
growth, platform reliability, and operational efficiency.

o Cultivated strategic partnerships, vendor relationships, and commercial agreements while supporting fundraising
efforts and representing the company at industry conferences and customer events.

« Oversaw the architecture and operation of a multilingual SaasS platform supporting customers worldwide, including
security practices, compliance requirements, infrastructure strategy, and platform reliability.

All-Tech Solutions July 2002 - August 2009
Founder & Technical Lead
* Founded and operated a technology consulting business focused on helping SMBs improve operations through
technology.

« Communicated directly with business owners to identify inefficiencies, prioritize opportunities, and implement
solutions within operational and budget constraints.

» Delivered custom software, infrastructure, and workflow improvements that modernized legacy business processes.

* Managed client engagements from discovery and planning through implementation and support.

Education

New Jersey Institute of Technology (NJIT)
B.S. in Information Technology, Concentration in Network Security
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